
Printer Set up 

To check the information 

• Power on
• Hold down the POWER key for five seconds, then release
• INFORMATION shows
• Press the POWER key to scroll through the INFORMATION list

SPEED – NORMAL 
DEEP – NORMAL 
PAPER – LABEL 
CMD – TSPL 
SENSOR – 
THROUGH 
LANGUAGE – ENG 
FACTORY 

The above are the correct settings. To change the settings, 
press the FEED key until you see the correct detail and then 
press POWER to set. 

If the labels keep feeding through, press and hold the FEED 
key until either a series of numbers appears (older model) or 
you can hear a “ding” (latest model) and this will reset the 
label feed. 

Please note. Always keep the ceramic contacts free of 
debris/adhesive. 
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